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Backed by a vastly experienced 
team boasting over 25 years 
of industry experience, the 
company mass produce large 

volumes of contract standard, compliant 
furniture at a competitive price. All HLF 
products are made in the UK and are 
designed to withstand heavy usage for 
the sectors they supply.

Their new show room and design studio 
is a 7,000 sq/ft facility, which includes over 
25 room displays and full studio set ups. This 
marks the start of a new, exciting chapter 
for the company as it allows customers the 
opportunity to have a retail experience but at 
a trade price. They can visit and completely 
bespoke the items for their units from 
everything to the contents of their kitchen 
cupboards. The HLF Group takes great pride 
in the service it provides for customers 
and the new showroom will allow these 
relationships to be developed and enhanced. 

PREMIER HOSPITALITY sat down with 
CEO of the HLF Group Rachel Conroy to find 
out more about this bold new venture for 
the company:

“We previously had a smaller working 
show room within our warehouse which 
hardly showed any of our offering. We are 
a trade only, direct from factory operation 
but we still felt it important to have an 
offering which matched the level of product 
and service that we offer. We wanted 

somewhere where customers could come, 
see the room set up, pick the fabric, the 
mattresses, the curtains etc.

“We managed with that setup for about 
3 years, but it became quickly apparent 
we needed a space for customers 
wanting to come and experience our 
products first-hand. The space we did 
have wasn’t big enough to showcase 
everything that we offer, which was 
another factor we had to consider.

“It took about a year to find but we 
are very fortunate to have found our 
building. It’s 7,000 sq/ft and completely 
standalone. Our offices are upstairs and 
then there are over 25 room displays 
downstairs to show off what we do. There 
are around 250 products on display 
and even a full studio apartment.

“Customers can book in to see us and 
have an appointment with our in-house 
interior designers. We can look through 
previous projects to get an idea of what 
they are wanting to achieve. A large part 
of what we do is educating our customers 

dependant on what sector they are in. 
There are a lot of compliance issues 
involved and we are keen to highlight how 
our furniture adheres to these.” Reflecting 
on the importance of the showroom for the 
business, Rachel concluded:

“Obviously we hope it will lead to more 
sales, but we also hope it will help us build 
and maintain the business relationships 
we currently have. Even though we might 
have customers who we’ve supplied for 
many years, they have all booked in to 
come and see it because they’ve never had 
the opportunity to view our full range. 

“We supply a wide spectrum of clients – 
from holiday parks to retirement living. With 
the showroom all customers will get the 
same, comprehensive experience completely 
bespoke to their requirements.”   ■

To find out more or indeed book  
an appointment, please visit  
www.thehlfgroup.com or contact  
HLF at sales@thehlfgroup.com  
or on 0191 5700036.

The HLF Group
THE HLF GROUP ARE THE UK’S FASTEST GROWING SUPPLIER OF TRADE FURNITURE TO THE HOLIDAY, LEISURE, PRIVATE 
RENTAL, CARE, RETIREMENT LIVING AND SOCIAL HOUSING SECTORS. THEY CLOSED 2021 WITH A RECORD-BREAKING 
YEAR OF SALES AND THE OPENING OF THEIR PURPOSE-BUILT DESIGN CENTRE AND SHOWROOM IN NEWCASTLE.
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